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The Department for Self Reliance and Navajo Family Assistance Services hours
during the Navajo Nation Government Closure

Window Rock, Ariz. - On Friday, November 13, 2020, Navajo Nation President Jonathan Nez and Vice President
Myron Lizer reissued a Stay at Home (Shelter in Place) Lockdown Order for three consecutive weeks from Nov. 16
through Dec. 6, 2020, and the Navajo Nation Public Health State of Emergency Declaration — declaring “Red Status”
for businesses.

The Department for Self Reliance (DSR) and the Navajo Family Assistance Services (NFAS) programs are considered
essential, therefore, the DSR will continue to provide all need-based programs throughout the lockdown.

DSR/NFAS is a business, therefore, all DSR/NFAS locations will be open Monday through Friday, from 8:00 a.m. to
3:00 p.m. to answer phone calls, respond to e-mail, and accept documents and applications via drop boxes. DSR /
NFAS Customers, applicants, and the public will not be allowed access to DSR offices.

All DSR services are need-based programs that require an application to determine eligibility for assistance. To
request an application for any of the following services: Temporary Assistance for Needy Families (TANF), Burial
Assistance, Low-Income Home Energy Assistance Program (LIHEAP), General Assistance (GA), Community Services
Block Grant (CSBG).

Applications and documents may be scanned and e-mailed, or mailed. Drop boxes are available at each DSR office

during business hours. Call the DSR office to alert them you are dropping off documents.

For more information, please call one of the following numbers:

DSR CHINLE
Imperial Mart Circle Dr., Rte. 7
T: (928) 674-8194  F: (928) 674-2351 e Toll: (866) 700-5175

DSR CROWNPOINT
Lower Point Road Highway 371, Route 9
T: (505) 786-2384  F: (505) 786-2394 * Toll: (866) 784-1694

DSR FARMINGTON

710 E. 20TH Street, Farmington, NM 87401

T: (505) 278-8190 * F: (505) 278-8579

DSR GALLUP

2907 East Aztec, Gallup, NM 87301

T: (505) 722-8415 e F: (505) 722-8959 e Toll: (866) 704-6940

DSR GREASEWOOD SUB-OFFICE
HC 58 Box 75, Ganado, AZ 86505
T: (928) 654-3910 e F: (928) 654-392
DSR KAYENTA

103 KBC Mesa View Drive

T: (928) 697-3218 F: (928) 654-3920

DSR TUBA CITY
North Main St. Suite 103
T: (928) 283-6613  F: (928) 283-3407 * Toll: (866) 731-7015

DSR WINDOW ROCK
47552 State Hwy. 264, Suite A, Window Rock
T: (928) 810-8553 » F: (928) 810-8598 e Toll: (866) 860-9549

DSR SUPPORT SERVICES
48 W Highway 264, Quality Inn Office Complex, Suite 108
T: (928) 810-8592 e F: (928) 810-8557 * Toll: (866) 347-2403

NFAS CROWNPOINT

T: (505) 786-2236 e F: (505) 786-2238

NFAS DILKON

S. of Rte. 15 Dilkon Chapter Compound Building
T: (928) 657-8030 e F: (928) 657-8098

NFAS SHIPROCK

Hwy. 491 S. BIA Bldg., Rm. 118

T: (505) 368-1185 e F: (505) 368-1177

NFAS WINDOW ROCK - SUPPORT SERVICES

48 W Highway 264, Quality Inn Office Complex
T: (928)871-4665,4667, 4668, 4669, 4670  F: (928)810-8557

“WE SHALL SERVE WITH INTEGRITY AND ETHICS, TO EMPOWER INDIVIDUALS AND FAMILIES BY
PROMOTING TAAHWOAJIT'EEGO THROUGH APPROPRIATE SUPPORT, OPPORTUNITIES AND EDUCATION.”




